IN THE IOWA DISTRICT COURT FOR POLK COUNTY

STATE OF IOWA ex rel. EquityNo. CE_ (o Y19
THOMAS J. MILLER,
ATTORNEY GENERAL OF IOWA

99AG25112,

APPLICATION TO ENFORCE
CIVIL INVESTIGATIVE
SUBPOENAS

Applicant,
V.

WASHINGTON BOULEVARD
REBUILDERS,

JAMES SHORES,
and,

MELISSA REUTER,

™ T i T N ™ e S i o S g

Respondents.

The State of Towa ex rel. Attomey General Thomas J. Miller, through Special Assistant
Attorney General William L. Brauch and Assistant Attorney General Jessica Whitney, in support of this
Application states as follows :

PARTIES AND VENUE

1. Thomas J. Miller is the Attorney General of the State of lowa, and is expressly authorized
by 2009 Iowa Code Supplement § 714.16(6) and Iowa Code § 537.6106(3) to bring this action on
behalf of the State of Jowa. The Attorney General is the Administrator of the lowa Consumer Credit
Code, Iowa Code chapter 537. See lowa Code § 537.6163.

2. Washington Boulevard Rebuilders (“Rebuilders”™) is a business entity located at 1321 S.

Washington Boulevard, Camanche, 1A 5270, that has engsiged in the sale, lease and advertisement of



merchandise in the State of Jowa including motor vehicles, and in the extension of credit and collection
of debts in the state of Jowa. Rebuilders was previously a licensed auto dealership, but no longer holds
any license from the JTowa Department of Transportation (“TDOT”), nor has Rebuilders filed any
paperwork or articles of incorporation with the Iowa Secretary of State.

3. James Shores (“Shores™) is a resident of Camanche, Jowa, with a home residence of 133 '
Cedar Heights, Camanche, IA 52730. He regularly transacts business in Iowa and is the last known
owner of Rebuilders. He has personally engagéd in the sale, lease or advertisement of merchandise in
the state of Iowa, including motor vehicles, and in the exteljision of credit and collection of debts in the
- state of lowa.

4. Melissa Reuter (“Reuter”) is a resident of Clinton, lowa, with a home residence of 220 Ruth
Place, Clinton, IA 52732. She goes by the first name of Lisa. She regularly transacts business i Iowa
and is an employee of Rebuilders. She has signed paperwork and motor vehicle title applications and
related documents on behalf of Rebuilders. She has personally engaged mn the sale, lease or
advertise.ment of merchandise in the state of Jowa, mcluding motor vehicles, and in the extension of
credit and collection of debts in the state of Jowa.

5. Venue is proper i Polk County pﬁrsuant to Iowa Code § 714.16(6).

FACTUAL BACKGROUND

6. The Attorney General is investigating whether Rebuilders, Shores and Reuter violated the
Iowa Consufne_r Credit Code, lowa Code chapter 537, and the Iowa Consumer Fraud Act, 2009
Iowa Code Supplemeﬁt § 714.16, in cpnnection with their sales of used motor vehicles and their

consumer credit and debt collection practices in the State of Jowa in connection with certain of those



sales, and in connection with personal loans they made to borrowers.

7. On or about July 24, 2009 IDOT Investigator Stacey Rockwell (“Investigator Rockwell”)
provided the Attorney General’s office information in the form of motor vehicle enforcement complaints
and other documents regarding the sale of vehicles and issuance of consumer loans by Rebuilders and’
Shores. Investigator Rockwell requested that the Attomey General’s Office review the repossessioﬁ
and loan practices of Rebuilders and Shores. Attached hereto as Exhibits 9, 10, and 11 are true and
correct copies ofthe complaints received from Investigator Rockwell.

8. On July 27, 2009, Attorney General Investigator Holly Merz (“Investigator Merz”) began
investigating Shores and Rebuilders. See Affidavit of Investigator Holly Merz attached hereto as
Exhibit 1.

9. Illvestigator Merz began examining automobile titles either in the name of Rebuilders and
Shores or with liens placed upon the titles by the same. In doing so, Investigator Merz discovered that
in addition to Shores, Reuter’s name appeared on motor vehicle title applications and related
documents on behalf of Rebuilders.

10. The IDOT complaints revealed that Rebuilders, Shores, and Reuter were holding
themselves out as a licensed auto dealer despite the lack of any form of licensure or even incorporation.

11. The IDOT complaints further revealed that Rebuilders, Shores, and Reuter in addition to
' sellipg cars without a dealer’s license, were financing high interest personal loans without any license.

12. Based on the information summarized in the Affidavit of Investigator Merz, and the
consumer complaints received by the IDOT, the Attorney General has reason to believe that

Rebuilders, Shores and Reuter had violated and are violating the Jowa Consumer Fraud Act, 2009



Iowa Code Supplement § 714.16, by selling motor vehicles without a license and failing to disclose to
consumers who purchased from them that the business was not lawfully licensed to sell motor vehicles
in Jowa, by decéptively holding themselves out as being a licensed motor vehicle dealership, by failing
to disclose that the interest rates they were imposing in auto and personal loans were at unlawfully high
rates of interest and by engaging in unfair debt collection practices.

13. Based on the information summarized in the Affidavit of Investigator Merz and the
consumer complaints received by the IDOT, the Attorney General has reasonable cause to believe that
Rebuilders, Shores and Reuter have violated and are violating the Iowa Consumer Credit Cocie, lowa
Code chapter 537, by engaging in consumer lending without filing notification with the office of the
Attormey General as required by Iowa Code chapter 537, by imposing finance charges in excess of the
legal limit, by failing to be a licensed lender to make consumer loans exceeding certain rates of interest,
by failing to provide truth-in-lending disclosure statements to borrowers, and by engaging in unlawful
debt collection practices.

Subpoena 2181

14. On February 12, 2010 the Attorney General, through the assistance of Investigator
Rockwell, served a civil subpoena 2181 on Rebuilders pursuant to Iowa Code § 537.6106 and 2009
Towa Code Supplemerit § 714.16(4), by personal service. Attached hereto as Exhibits 2 and 3 are
true and correct copies of civil. subpoena 2181 and proof of service of the subpoena.

15. The subpoena required Rebuilders to produce copies of certain specified do‘cuments to
Investigator Merz by February 26, 2010 . The subpoena requested all .document.s concerning financing

of motor vehicles, all documents involving the extension of personal loans, and copies of titles to any



motor vehicle in the possession of Rebuilders, Shores, or Reuter.

16. On February 23, Reuter called Assistant Attorney General Whitney, informed her she
would be compiling the response for Rebuilders and requested an extension to answer the subpoena for
all parties. Reuter noted the fact that there was a large volume of documents and that Shores was
undergoing cancer treatment and not in the office regularly. Assistant Attorney General Whitney gave
Reuter until March 5, 2010 to produce all requested documents.

17. On March 10, 2010 Rebuilders had still not produced any documents in response to the
subpoena. Assistant Aﬁomey General Whitney talked with Reuter that day. Reuter claimed she h_ad
most of the documénts ready to go, but could not find some of the motor vehicle sales contracts.
Assistant Attorney General Whitney told Reuter to produce all the documents she had gathered and to
draft a letter indicating which documents were missing and which documents she did not have time to
gather.

18. OnMarch 15, 2010, Assistant Attorney General Whitney went on maternity leave. At that
time Reuter had not produced the promised partial response nor a letter detailing her missing
documents. |

19. On April 6, 2010 Investigator Merz called Reuter. Reuter informed Investigator Merz that
she had gathered the documents responsive to the subpoena and given them to Shores to mail to our
office. Investigator Merz did not receive any documents from Shores or Reuter.

20. As of the date of the filing of this Application to Enforce, Rebuilders, Shores and Reuters
have failed to provide a written response to the Attorney General’s civil subpoena 2181.

Civil Subponea 2191




21. On June 1, 2010 the Attorney General served Civil Subpoena 2191 on Shores pursuant to
Towa Code § 537.6106 and 2009 Iowa Code Supplement § 714.16(4) by personal serv‘ice. Attached
hereto as Exhibité 4 and 5 are true and correct copies of ¢ivil subpoena 2191 and proof of service of
the subpoena.
22. The subpoena required Shores to produce copies of certain specified documents to
Investigator Merz within 14 days following service of the subpoena upon him.
23. On June 16, 2010, Shores produced to the Attorney General’s Office a limited response
to Subpoena 2191. Special Assistant Attorney General Bill Brauch attempted several times to obtain a
full and complete subpoena response from Shores, including tﬁrough several telephone conversations
with Shores’ attorney, Richard Farwell, and through a letter he directed to Mr. Farwell, dated July 28,
2010, attached hereto as Exhibit 12. Mr. Famell responded to Mr. Brauch’s July 28 letterin a
telephone message he left on Mr. Brauch’s office voicemail on August 13, 2010, stating that Shores
said he had no further documents tﬁ provide in response to the subpoena.
24. Shores provided the following in response to Subpoena 2191, with no
explanation as to which production number the documents corresponded:
a 164 Original repair invoices from 1/3/08 through 6/22/10.
b. Copies of 3 Buyer’s Guide forms.
¢. Copies of 40 Certificates of Titles (many front-only) from 5/ 15/95 through 6/8/10.
d. Copies of 7 Affidavit of Foreclosure Sale Documents from 2/25/08 through 1/5/09.
25. Included with the produced documents was a typed note signed by Shores stating the

following:

I Know (sic) I owe for sales taxes on my vehicle repair bills. The reason for thisis I
was planning to sell the business to another person who applied for a tax number for the



business. There (sic) finance (sic) fell through I was a partner with a old tax number (1-
23-016308) so if I can us (sic) this number I will pay these taxes right away. If not
please advise me how to pay them.
James Shores (signature)
1 have been in and out of hospital for past 8 months, I have a cancers (sic) tumor, I take
chemotherapy pill in the morning and evening, after taking I cannot drive or work for 3
hours afterwards. I will send you a copy of my reports.

Attached hereto as Exhibit 6 is a true and correct copy of the letter.

26. Shores failed to respond in any substantive way to subpoena 2191,

27. Shores did not comply with civil subpoena 2191 by failing to identify as requested in
questions 1, 2, and 3 of the subpoena :

1. The number of credit transactions involving vehicles sold by

Rebuilders during 2008 and 2009.

2. The number of repossessions involving vehicles sold by Rebuliders which occurred
during 2008 and 2009.

3. The number of cash transactions involving vehicles sold by Rebuilders that occurred
during 2008 and 2009.

28. Shores failed to respond to the subpoena by failing to provide any documents relating to
the sale of a motor vehicle such as a motor vehicle purchase agreement, retail installment contract, or
payment history.

29. Based on the complaints received from the IDOT, the titles provided by Shores, and
additional titles found in the IDOT’s lowa Archon Registration and Titling System (“IARTS”) where
Shores or Rebuilders has a hien on the vehicle (a practice which would indicate Shores is financing
vehicles), it is apparent that Shores is selling and financing vehicles. Questions 4, 5, and 7 of subpoena

2191 requested all documents concerning motor vehicles financed by Shores. However, Shores failed '

to provide copies of any of the documents that were responsive to the subpoenas that would relate to



the sale of these vehicles and any efforts to collect debts relating to at least some of these sales during
the reievaglt period. Shores did not provide any of the following requested documents:

a. Records of payments received.

b. Vehicle purchase contracts.

¢. Loan or financing paperwork.

. Notices of right to cure default sent to buyers.

e. Notices of repossession sale.

f. Records of vehicles sold following repossession sales.
Shofes did not even provide copies of documents for the transactions involved in the IDOT complaints.
The IDOT coniplaints included a contract for the sale of a vehicle signed by Shores and a retail
installment contract signed by Reuter, none of these documents were produced in fesponse to the
subpoena.

30. Shores simply provided repair invoices, a handful of buyer’s guides, a smattering of titles
which are in his name or have liens noted upon them dating back to 1995, and 7 affidavits of
foreclosure. Shores did not provide any of the documents that are utilized in a standard motor vehicle
purchase transaction.

31. Further, a number of the titles provided to our office by Shores had handwritten notes on
them indicating that the vehicle was repossessed, sold, or paid in full. Repossession can only occur in
situations where vehicles are financed. Our office did not receive copies of any paperwork related to
the sale, financing, payment history or repossession of these vehicles.

32. Inaddition, based on the complaints received from the IDOT, in paﬁicular the complaints‘

of Bridget Ebersohl and Amy Nance, it is apparent that Shores and Rebuilers were making consumer

loans. Question 6 of subpoena 2191 requests, “All finance, loan, payment history, penalties, fees,



contracts, or other financial documents for all loans financed by Jim Shores, Lisa Reuter, or Washington
Boulevard Rebuilders.” However, Shores has produced absolutely no paperwork concerning personal

loans.

33. Shores has failed to fully respond to the subpoena as of the date of the filing of this
Application to Enforce.

Civil Subpoena 2192

34. OnJune 1, 2010 the Attorney General served civil subpoena 2192 on Reuter pursuant to
Jowa Code § 537.6106 and 2009 Iowa Code Supplement § 714.16(4), by personal service.

Attached hereto as Exhibits 7 and 8 are true and correct copies of civil subpoena 2192 and proof of
service of the subpoena.

35. The subpoena required Lisa Reuter to produce copies of certain specified documents to
Investigator Merz by no later than 14 days following service of the subpoena upon Reuter.

36. On June 16, 2010, Shoreé produced to the Attorney General’s Office a limited response
to Subpoena 2191. This response also seemingly served as a response to Subpoena 2192, although
Reuter did not provide a éover letter or any other form of response. Reuter has produced no additional
material in response to Subpoena 2192.

37. For the reasons stated above, Reuter has failed to fully respond to the subpoena as of the
date of the filing of this Appiication to Enforce.

VIOLATIONS OF LAW
38. 2009 Jowa Code Supplement § 714.16(3), provides as follows:

When it appears to the attorney general that a person has engaged 1n, is engaging in, or

9



is about to engage in any practice declared to be unlawful by this section or when the
attorney general believes it to be in the public interest that an investigation should be
made to ascertain whether a person in fact has engaged in, is engaging in or is about fo
engage in, any such practice, the attorey general may:

a. Require such person to file on such forms as the attorney general may prescribe a
statement or report in writing under oath or otherwise, as to all the facts and
circumstances concerning the sale or advertisement of merchandise by such person,

and such other data and information as the attorney general may deem necessary;,

b. Examine under oath any person in connection with the sale or advertisement of any
merchandise; ‘

‘c. Examine any merchandise or sample thereof, record, book, document, account or
paper as the atforney general may deem necessary; and

d. Pursuant to an order of a district court impound any record, book, document,
account, paper, or sample of merchandise that is produced in accordance with this
section, and retain the same in the attorney general's possession until the completion of
all proceedings in connection with which the same are produced.
39. 2009 Iowa Code Supplement § 714.16(4)(a), provides as follows:
To accomplish the objectives and to carry out the duties prescribed by this section, the
attorney general, in addition to other powers conferred upon the attorney general by
this section, may issue subpoenas to any person, administer an oath or affirmation to
any person, conduct hearings in aid of any investigation or inquiry, prescribe such forms
and promulgate such rules as may be necessary, which rules shall have the force of law.
40. For the reasons stated in paragraphs 6-12 of this Application, it appears to the Atforney
General, and the Attorney General believes that Rebuilders and Shores have violated and are violating
2009 Iowa Code Supplement § 714.16, and therefore, the Attorney General initiated this investigation,
including the issuance of the subpoenas to Rebuilders, Shores and Reuter.

41. Towa Code § 714.16(6), in relevant part, provides as follows:

If a person fails or refuses to file a statement or report, or obey any subpoena issued by
the attorney general, the attorney general may, after notice, apply to the Polk county

10



district court. . . and, after hearing, request an order:

a) Granting injunctive relief, restraining the sale or advertisement of any merchandise by
such persons.

¢) Granting such other relief as may be required until the person files the statement or
report, or obeys the subpoena.

42. Towa Code § 537.6106(1), provides as follows:

For purposes of this section, "administrator” means either the attomey general or the
attomey general's designee, or the official or agency charged with enforcing this chapter
against the person under investigation, as provided in section 537.6105, subsection 1.

If the administrator has reasonable cause to believe that a person has engaged in
conduct or committed an act whichi is in violation of this chapter, the administrator may
make an investigation to determine whether the person has engaged in the conduct or
committed the act, and, to the extent necessary for this purpose, may administer oaths
or affirmations, and, upon the administrator's own motion or upon request of any party,
may subpoena witnesses, compel their attendance, adduce evidence, and require the
production of, or testimony as to, any matter which is relevant to the investigation,
including the existence, description, nature, custody, condition, and location of any
books, documents, or other tangible things and the identity and location of persons
having knowledge of relevant facts, or any other matter reasonably calculated to lead to
the discovery of admissible evidence. In any civil action brought by the administrator as
a result of such an investigation, the administrator shall be awarded the reasonable costs
of making the investigation if the administrator prevails in the action.

43. For the reasons stated in paragraphs 6, 7, 11, and 13 of this Application, the Attorney
General had and continues to have reasonable cause to believe that Rebuilders and Shores have
violated and are violating lowa Code chapter 537, and therefore, the Attorney General initiated this

investigation, including the issuance of the subpoenas to Rebuilders, Shores and Reuter.

11



44. Towa Code § 537.6106(3), provides as follows:

Upon application by the administrator showing failure without
lawful excuse to obey a subpoena or to give testimony and upon
reasonable notice to all persons affected thereby, the district court
shall grant an order compelling compliance.

45. The failure of Rebuilders to provide the information sought by the civil subpoena warrants
entry of an order pursuant to 2009 iowa Code Supplement § 714.16(6) requiring Rebuilders to comply
with the subpoena and enjoining it from conducting business in iowa until it has complied with the
subpoena.

46. The failure of Rebuilders to provide the infonﬁation sought by the civil subpoena warrants |
entry of an order pursuant to Jowa Code § 537.6106(3) reQuiring Rebuilders to comply with the
subpoena

47’; The failure of Shores to provide all of the information sought by the civil subpoena warrants
entry of an order pursuant to 2009 Iowa Code Supplement § 714.16(6) requiring him to comply with
the subpoena and enjoining him from conducting business in Iowa until he has complied with the
subpoena.

48. The failure of Shores to provide all of the information sought by the civil subpoena warrants
entry of an order pursuant to Iowa Code§ 537.6106(3) requiring him to comply with the subpoena

49. The failure of Reuter to provide all of the information sought by the civil subpoena warrants
entry of an order pursuant to 2009 Iowa Code Supplement § 714.16(6) 1‘equiﬁng her to comply with

the subpoena and enjoining her from conducting business in Iowa until she has complied with the

subpoena.
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50. The failure of Reuter to provide all of the information sought by the civil subpoena warrants
entry of an order pursuant to Towa Code § 537.6106(3) requiring her to comply with the subpoena

51. Neither all nor anf part of the application for injunctive relief herein has been previousiy
presented to and refused by any court or justice. IowaR. Civ. P. 1.1504.

52. In an action by the state, no security shall be required of the state. Jowa R. Civ. P. 1.207.

REQUEST FOR RELIEF

The State of lowa respectfully requests that the Court grant the following relief:

A. Pursuant to 2009 Iowa Code Supplement § 714.16(6) and Iowa Code § 537.6106(3)
issue an order directing Washington Beuleva:rd Rebuilders, James Shores and Lisa Reuter to comply
with the civil subpoenas served upon each of them.

B. Pursuant to 2009 Jowa Code Supplement § 714.16(6), enjoin Weshingtoﬁ Boulevard
Rebuilders and its directors, officers, trustees, principals, pariners, employees, agents, servants,
representatives, subsidiaries, afﬁiietes, successors, assigns, merged or acquired predecessors, parent or
controlling entities, and all other persons, corporations and other entities acting in concert or
participating with Washingtoe Boulevard Rebuilders who have actual or constructive notice ef the
Court’s injunction, James Shores and Lisa Reuter from selling or advertising, directly or indirectly, any
merchandise, as defined at 2009 Towa Code Supplement § 714.16(1)(1), in or from Jowa or to Jowa
residents, until they have fully complied with the Court’s directive to comply with the civil subpoenas
provided, however, that such injunction not restrain them from making refunds to consumers or from
engaging in sﬁch non-promotional communications with consumers as are reasonably required to

facilitate the making of refunds.
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C. Pursuant to 2009 Jowa Code Supplement § 714.16(11), enter judgment against

Washington Boulevard Rebuilders, James Shores and Lisa Reuter for attorney fees, state’s costs and

court costs of this action.
D. Retain jurisdiction as necessary to ensure full compliance with the pertinent provisions of the
Consumer Fraud Act, Consumer Credit Code and with the Court’s orders.
E. Gran“n such additional .reiief as the Court deems just and egnitable.
Respectfully submitted,

THOMAS J. MILLER
Attorney General of Jowa

)Ll e 2 (s i
WILLIAM I.. BRAUCH AT0001121
Special Assistant Attorney General
Director-Consumer Protection Division
Hoover State Office Building, 2™ Floor
1305 E. Walnut Street
Des Moines, Towa 50319
Telephone: (515)281-4325
Fax: (515)281-6771
Bill.brauch@iowa.gov

Ty

— ,.E e Lbk/kak’wu
IBS‘SICA J. WHITNEY 86
Assiétant Attomey General }
Consumer Protection Division

Hoover State Office Building, 2 Floor
1305 E. Walnut Street

Des Moines, lowa 50319

Telephone: (515)281-6386

Fax: (515)281-6771

Jessica. Whitney@iowa.gov
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IN THE IOWA DISTRICT COURT FOR POLK COUNTY

STATE OF IOWA ex rel.

THOMAS J. MILLER,
ATTORNEY GENERAL OF IOWA
99AG25112,

Equity No. CE

AFFIDAVIT OF INVESTIGATOR
HOLLY MERZ

Applicant,

REBUILDERS,
JAMES SHORES,
and,

)

)

)

)

)

)

)

| )
WASHINGTON BOULEVARD )
)

)

)

)

)

)

MELISSA REUTER, )
)

)

Respondents.

AFFIDAVIT OF HOLLY MERZ
I, Holly Merz, being duly sworn on oath, state as follows:
PERSONAL BACKGROUND

1. I am, and have been, an Investigator employed by the Consumer Protection Division of
the Jowa Department of Justice since October of 1988. During that time, T have been assigned to
handle consumer complaints and investigations regarding various forms of deceptive or unfair practices
relating to motor vehicle advertising and sales practices. Since 1989 Ihave been a member of several
professional org.anizations, many of which conduct annual training in the area of motor vehicle fraud

including the National Qdometer and Title Fraud Enforcement Association of which I am the current

STATE'S |
EXHIBIT
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Secretary and the Midwest Odometer and Title Fraud Enforcement Association of which I am a past
-Chairperson and current board member.

2. I have extensive training and experience in recognizing various documents and methods
used by individuals involved in motor vehicle fraud. In fulfilling my job responsibilities, I have frequent
contact with other inx}estigators and regulatory agencies who are also investigating or attempting to
prevent motdr vehicle fraud. I have had numerous work-related contacts with victims of motor vehicle
fraud, as well as individuals involved in all levels of the automobile industry, including auto auctions,‘new
and used car dealers, repair facilities, body shops, insurance companies, finance companies, warranty
companies, and fleet disposal units.

3. The statements below are based on my training and experience, personal knowledge, my
review of documents, and my discussions with Stacey Rockwell, an Investigator with the Iowa
Department of Transportation, Matt Dingbaum, an Investigator with the Iowa Depaﬁmeﬁt of
Traﬁsportation, representatives of the Clinton County Treasurer’s Ofﬁce, and other representatives of
the Jowa Department of Transportation. As part of that investigation aﬁd in preparing this affidavit, I
reviewed certain materials relating to Washington Blvd. Rebuﬂdgrs {(“Rebuilders™), James Shores
(“Shores™) and Melissa (“Lisa”) Reuter (“Reuter”) including documents produced by representatives of
the Towa Department of Transportation and the Clinton County Treasurer’s Office, and the set of
documents produced by Shores.

SPECIFICS OF THIS INVESTIGATION
4. Since approximately July 27, 2009 T have been assigned to thé Consumer Protection

Division’s investigation of Washington Blvd. Rebuilders, James Shores and isa Reuter concerning

2



possible violations of Jowa law. My investigation began when our office received complaints concerning
Rebuilders from the lowa Department of Transportation (IDOT). 1 reviewed each complaint

thoroughly. The complaints concemed the sale and financing of motor vehicles as well as the lending of
'mohey for personal loans.

5. After review of the IDOT complaints, it was determined that we needed to review
additionlal documents from Rebuilders to determine the extent of the Consumer Fraud Act and
Consumer Credit Code violations that were evident in the IDOT complaints. Our office then 1ssued the
initial civil subpoena 2181 under Assistant Attorney General Jessica Whitney. When she went on
maternity leave and there was no response to subpoena 2181, our office issued civil subpoenas 2191 |
and 2192 under Special Assistant Attorney General William Brauch.

6. During my investigation I discovered the following information about Rebuilders, Shores
and Reuters and their licensure or lack thereof to sell vehicles and engage in the extension of consumer
crediﬁ in the state of Jowa:

a. On December 11, 2003 an automobile recycler’s license (R126) was issued by the
Jowa Department of Transportation in the name of James Shores and Moler Duff I, with an address of
1321 South Washington Boulevard, Camanche, Jowa. On September 12, 2007 the recycler’s liceﬁse
was revoked by the Towa Department of Transportation for five violations of failure to obtain a title or
assignment thereof and one violation of selling from an unlicenced location.

b. On December 16, 2004 the Jowa Department of Transportation issued a used auto
dealer’s license (D513) in the narne of Washington Boulevard Rebuilders, with anl addlress of 1321

South Washington Boulevard, Camanche, Iowa. On June 8, 2007 the lowa Department of
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Transportation revoked the license for five violations for failure to obtain a title or assi gnment thereof and
one violation of selling from an unlicensed location in violation of Towa Code sections 321.10(2) and
$322.2(11).

c.  Shores, Rebuilders, and Reuter have not filed creditor notification or paid fees with our

-office pursuant to the ITowa Coﬁsumer Credit Code, Iowa Code 537, Article 6, Part 2.

d. Shores, Rebuilders, and Reuter do not have any sort.of lender license with the lowa
- Division of Banking.
7. - During my investigation I discovered that Reuter was actively involved in the running of

Rebuilders. Ms. Reuter’s name and signature appears on a motor vehicle purchase agreement, right to
repossess and retail installmenf contract iﬁyolved in the Michael WOde complaint received from the
IDOT, and on a personal loan document attached to the Amy Nance complaint received from the
DOT.
INCOMPLETE SUBPOENA RESPONSE
8. Qur office received a limited response to Subpoena 2191 on June 16, 2010

. from James Shores. Shores included a short letter with the documents. Shores provided the following
documents in response to Subi)oena 2191, with no explanation as to which production number they
were in compliance with:

a 164 Original repair invoices from 1/3/08 through 6/22/10.

| b. Copies of 3 Buyer’s Guide forms.
c. Copies of 40 Certificates of Titles (many front only) from 5/15/95 through 6/8/10.

d. Copies of 7 Affidavit of Foreclosure Sale Documents from 2/25/08 through 1/5/09.

4



Shores did not respond to any of the questions asked in the subpoena nor did he produce any
documents associated with financing a motor vehicle or a personal loan.

9. I reviewed all of the documents that were produced. Of the forty (40) Certificates of
Title provided, ten (10) have liens noted in the name of James Shores, twenty-four (24) have liens noted
in the name of Washington Blvd. Rebuilders, two (2) have no liens notéd but the titles listed James
Shores as owner, one (1) was titled in the name of Washington Blvd. Rebuilders and three (3) had no
liens noted and were not titled in the name of James Shores or Washington Blvd. Rebuilders or Retuer.
Many of the titles had handwritten notes indicating the vehicle had been repossessed.

10. Liens on titles and repossession of vehicles would indicate that the motor vehicles are
being financed. The person or entity who places a lien on the title or who repossesses the vehicle is
traditionally the one who has financed the purchase of the motor vehicle. However, in the subpoena
response we received no financing papers or payment history from Shores, Rebuilders or Reuter despite
having liens on titles. |

11.  Thavereviewed the records available to me via the IDOT motor vehicle compﬁter data
base known as IDOT’s lowa Archon Registration and Titling System (“LARTS”) and have found
references to numerous 6’&1’181‘ vehicles which list Washington Blvd. Rebuilders, or Shores as owners or
Hen holders. They received title to these vehicles or placed a lien on these vehicles during the time
covered by the subpoena, but they supplied nothing in response to the Attorney General’s civil

subpoenas regarding these vehicles.



12. Other than the documents mentioned in paragraph 8, our office has received no
additional documents from Shores, Rebuilders or Reuters regarding motor vehicle financing, motor

vehicle selling, or lending personal loans.

Further, affiant sayeth not:

*ﬁ{/&% 2
Holly Merz ﬂ { O

Investigator
Iowa Attorney General’s Office

Subscrlbed and sworn to before me on this 3 ~ _day of December, 2010. »

| Cﬂ) e K W JW%%}'%’

Notary Public

HlQKiE K. WICKEHSHAM




ADDRESS REPLY TO:
Hoover Bidg., 1305 £, Walnut Sheet
Des Moines, lowa 50319
THOMAS J. MILLER
ATTORNEY GENERAL Telephone: 515-281-592%
Toll Free: 888-777-45%0 (In lawa)
fax: 515-281-6771
www.jowdgAlorneyGenerol.org

CONSUMER PROTECTION DIVISION
Bepartment of Justice

SUBPOENA NO. 2181

STATE OF IOWA ) ss.
DEPARTMENT OF JUSTICE )

THE STATE OF IOWA TO: Washington Auto Blvd Auto Rebuilders
\ - ' 1321 S. Washington Blvd.
Camanche, 1A 52730
IN RE INVESTIGATION OF:  James Shorés, Washington Auto Blvd.

Rebuilders, Lisa Reuter, their parent
organizations, if any, and all subsidiaries and
affiliates.

Pursuant to the provisions of the Iowa Consumer Fraud Act, Iowa Cdde § 714.16 and the
Jowa Consumer Credit Code Chapter 537, you are hereby commanded to produce copies of the
following documents to Investigator Holly Merz, of the Consumer Protection Division of the
Office of the Attorney General, Hoover Building; Second Floor, 1305 E. Walnut, Des Moines,
Iowa 50319 by January 26, 2010.

Instructions

1. Unless otherwise indicated, “documents” include all documents prepared, sent, dated,
received, or which otherwise came into existence at any time during the subpoena period.

2. Unless otherwise stated, the relevant time period of this subpoena shall be from
January 1, 2008 through February 1, 2010.

This request should be viewed as including not only the individuals or entities identified

above, but also any individual or entity with whom any or all of them were associated or
that was acting on their behalf. .
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Please advise all personne} that service of this subpoena imposes a duty to preserve
evidence and not to destroy or otherwise remove any document related to the above
entities under penalty of law.

The term "person” shall include individuals (natural persons), as well as firms,
associations, partnerships, corporations and other business entities. A request 1o
"identify," or for the "identity” of, a person is deemed to include, at a minimum, a
request for the name of such person, the person's present business (and residential, where
applicable) address, or the last known business (and residential, if applicable) address if
the current address is unknown, and the last known business (and, where applicable,
residential) telephone number.  Specific interrogatories may request additional
information as well.

Unless otherwise staied Washington Boulevard Rebuilders, shall be construed to
include the business entity, its parent corporations, any subsidiaries, any affiliates, and all
owners, officers, directors, shareholders, employees or agents.

The term “loan” or “leans” shall include but is not himited to a consumer credit
transaction as defined by 537.1301(12), a transaction that should be regulated under Iowa
Code chapter 533D, or the lending of money from one person to another where either a
finance charge is incurred or the debt is payable over time.

Requests -

Tdentify the number of credit transaction that occurred during the fiscal years of 2008 and
2009. '

Identify the number of repossessions that occurred during the fiscal year of 2008 and
2009.

Identify the number of cash transactiolns that occurred during the fiscal year of 2008 and
2009.

Copies of all documents related to any vehicle purchased, sold, financed and or repaired
by Jim Shores, Lisa Reuter and or Washington Boulevard Rebuilders.

All finance, loan, payment history, penalties, fees and or other financial documents and
or contracts for all vehicles financed by Jim Shores, Lisa Reuter, and or Washington

Boulevard Rebuilders. This would include but not be limited to any and all payment

records, payment history, contracts, repossession documents, other written agreements
aﬂnd or notes.

All finance, loan, payment history, penalties, fees, contracts, or other financial documents
for all loams financed by Jim Shores, Lisa Reuter, and or Washington Boulevard



Rebuilders. These documents would irclude but not be limited to any and all payment -
records, payment history, contracts, other written agreements, or notes.

7. All three ring pinders that contain any loan and or payment information for vehicles
and/or loans financed by Jim Shores, Lisa Reuter, and or Washington Boulevard
Rebuilders.

8 Copies of all titles for all vehicles thét are currently in the possession of Jim Shores, Lisa

Retuer, and or Washington Boulevard Rebuilders. This would include vehicles that have
been sold and are currently being financed by Jim Shores, Lisa Retuer, and or
Washington Boulevard Rebuilders, and or vehicles offered for sale by Jim Shores, Lisa
Retuer, and or Washington Roulevard Rebuilders. IN your response identify any titles .
that are used solely for your personal use. ' _

And this you shall in no wise omit, puréuant to the law.
Witness my hand hereunto affixed this << day of Februarf,f, 2010.

THOMAS 1. MELER, ATTORNEY GENERAL OF IOWA

-
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Jessica Whlﬁﬁey ' ‘
Assistan{z‘-\i;ttomey General ")

Deputy iz\‘i;d,ﬁ:ﬂnis‘trator~Consumer Credit Code
~

NOTICE OF INTENT TO PROCEED

Service of this subpoena and Notice of Intent to Proceed on you will constitute your only
notice pursuant to 714.16(6) that your failre to comply with this subpoena will result in a suit |
being filed against you in Polk County, Jowa for failing to obey the subpoena. Said suit will
request the relief authorized by the Consumer Fraud Act.




OATH

1, being first duly sworn, state

under penalty of perjury that the answers submitted by me in response to the
foregoing Subpoena 2181 are true and complete to the best of my knowledge.

Dated this day of : | , 2010.

Subscribed and sworn to before me this day of
, 2010.

Notary Public




CERTIFICATE OF SERVICE

ena No 2181, Notice of Intent to Proceed and

I certify that the above Subpo
by hand

'Oath of Perjury was served upon __ JAmes SHoKE S
delivery, onthe _ [Zth day of FeBruary . 2010.

signed: 18 0240

Date: | o211z |Lio

RE: James Shores
Washington Auto Blvd. Rebuilders
1321 S. Washington Ave.
Camanche, IA 52730

: S
EXHIBIT
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ADDRESS REPLY TO:
Hoover Bidg., 1305 E. Wulnut Streef
Des Momes, fowa 50319

THOMAS J. MILLER

ATTORNEY GENERAL Telephone: 515-281 -E924

_ Tolt Frew: BBB-777-4570 (in lowa)
. ~ Fenx: 515-281-6771
CONSUMER PROTECTION DIVISION www.iowaAfforpeyGeneral.org

Bepartment of Justice

SUBPOENA NO. 2191

STATE OF IOWA ) ss.
DEPARTMENT OF JUSTICE )

THE STATE OF IOWA TO: James Shores
Washington Auto Blvd Auto Rebuilders
1321 S. Washington Blvd.
Camanche, 1A 52730 -

James Shores
133 Cedar Heights
Camanche, IA 52730

INRE INVESTIGATION OF: James Shores, Washington Auto Blvd.
Rebuilders, Lisa Reuter, their parent
organizations, if any, and all subsidiaries and
affiliates.

Pursuant to the provisions of the Iowa Consumer Fraud Act, lowa Code § 7l14. 16 and the
Jowa Consumer Credit Code chapter 537, you are hereby commanded to produce copies of the
following documents to Investigator Holly Merz, of the Consumer Protection Division of the
Office of the Attorney Greneral, Hoover Building, Second Floor, 1305 E. Walnut, Des Moines,

Jowa 50319 no later than 14 days following service of this subpoena upon you-
Instructions

1. Unless otherwise indicated, “documents” inchude all documents prepared, sent, dated,
received, or which otherwise came into existence at any time during the subpoena period.

EXHIBIT
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Unless otherwise stated, the relevant time period of this subpoena shall be from
January 1, 2008 through May 1, 2010.

This request should be viewed as including not only the individuals or entities identified
above, but also any individual or entity with whom any or all of them were associated o1’
that was acting on their behalf.

Please advise all personnel that service of this subpoena imposes a duty to preserve
evidence and not to destroy or otherwise remove any docament related to the above
entities under penalty of law.

The term "person” shall include individuals (natural persons), as well as firms,
associations, partnerships, corporations and other business entities. A request to
nidentify," or for the "identity” of, a person is deemed to include, at a Minimum, a
request for the name of such person, the person's present business (and residential, where
applicable) address, or the Jast known business (and residential, if applicable) address if
the current address is unknown, and the last known business (and, where applicable,
residential) telephone number. Specific intemogatories may request additional
information as well.

Unless otherwise stated Washington Boulevard Rebuilders, shall be construed to
include the business entity, its parent corporations, any subsidiaries, any affiliates, and all
owners, officers, directors, shareholders, employees or agents.

The term “loan” or “loans” shall include but is not limited to a consumer credit
transaction as defined by section 537.1301(12), a transaction that should be regulated
under Towa Code chapter 533D, or the lending of money. from one person to another
where either a finance charge is incurred or the debt is payable over time.

Requests

Identify the number of credit transactions involving vehicles sold by Washington
Boulevard Rebuilders during 2008 and 2009.

fdentify the number of vehicle repossessions involving vehicles sold by Washington
Boulevard Rebuilders which occurred during 2008 and 2008.

Tdentify the nurnber of cash transactions involving vehicles sold by Washington
RBoulevard Rebuilders that occurred during 2008 and 2009.

Copies of all documents related to any yehicle purchased, sold, financed and or repaired
by Jim Shores, Lisa Reuter and or Washington Boulevard Rebuilders.

All finance, loan, payrment history, penalties, fees and or other financial documents and
or contracts for all vehicles financed by Jim Shores, Lisa Reuter, and or Washington



Boulevard Rebuilders. This would include but not be Hmited to any and all payment
records, payment history, confracts, repossession documents, other writien agreements
and or notes.

6. All finance, loan, payment history, penalties, fees, confracts, or other financial documents
for all loans financed by Fim Shores, Lisa Reuter, and or Washington Boulevard
Rebuilders. These documents would include but not be limited to any and all payment
records, payment history, contracts, other written agreerents, or notes.

7. All three ring binders that contain any Joan and or payment information for vehicles
and/or loans financed by Jimn Shores, Lisa Reuter, and or Washington Boulevard
Rebuilders. |

g . (Copies of all titles for all vehicles that are currently in the possession of Jim Shores, Lisa |

Retuer, and or Washington Boulevard Rebuilders. This would include vehicles that have
been sold and are currently being financed by Jim Shores, Lisa Retuer, and or
Washington Boulevard Rebuilders, and or vehicles offered for sale by Jim Shores, Lisa
Retuer, and or Washmgton Roulevard Rebuilders. IN your response identify any titles
that are used solely for your personal use.

And this you shall in no wise omit, pursuant to the law.

Witness my hand hereunto affixed this gﬁ_& day of May, 2010.

THOMAS J. MILLER, ATTORNEY GENERAL OF IOWA

— .
By: A

Willikm L. Brauch

Special Assistant Attorney General
Administrator — Consumer Credit Code
Director -Consumer Protection Division

NOTICE OF INTENT TO PROCEED

Service of this subpoena and Notice of Intent to Proceed on you will constitute your only
notice pursuant to 714.16(6) that your failure to comply with this subpoena will result in a suit
being filed against you in Polk County, lowa for failing to obey the subpoena. Said suit will
request the relief authorized by the Consumer Fraud Act.



RETURN OF SERVICE:

_ ,
Served the within subpoena (No. 2191) the / —  dayof Juns
on: ‘

, 2010
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and delivered to said person a copy thereof.
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© e TERAR
A ey 3oy
s

) 3d

Q.

<2
e
=
U
<
i
e
s
c
-
o
—
¢

[inié
Cor
e
o
§ 'S
i
T
b4
@
]
™~

AEINE

STATE'S
EXHIBIT

S




1 Know I owe for sales taxes on my vehicle repair bills.

" The reason for this is I was planning to sell the business to
another person who applied for a tax number for the
business. There finance fell through. I was a partner with a
old tax number (1-23-016308) so if I can use this number I
“will pay these taxes right away. If not please advise me
how to pay them. -

James Shores

I have been in and out of hospital for past 8 months, I have
a cancers tumor, 1 take chemotherapy pill in the morning
and evening, after taking I cannot drive or work for 3hours
afterwards. I will send you a copy of my reports. |

e et MTANEHAT

STATE'S

EXHIBIT




ADDRESS REPLY FOn
___Hoover Bidg., 1305 E. Walnul Streef

Des Moines, lowa 50317

THOMAS J. MILLER

ATTORNEY GENERAL Telephone; 515-281-5724
. Yoll Free: BBB-777-4590 {in fowa)
 Fax: 515.281-6771

CONSUMER PROTECTION DIVISION ' www. lowaAliorneyGeneral.org
Bepartment of Jusgtice

SUBPOENA NO. 2192

STATE OF IOWA } ss.
DEPARTMENT OF JUSTICE )

THE STATE OF IOWA TO: Lisa Reuter
: - Washington Auto Blvd Auto Rebuilders
1321 S. Washington Blvd.
Camanche, IA 52730

IN RE INVESTIGATION OF: James Shores, Washington Auto Blvd.
: ' Rebuilders, Lisa Reuter, their parent
organizations, if any, and all subsidiaries and
~ affiliates. '

Pursuant to the provisions of the Jowa Consumer Fraud Act, lowa Code § 714.16 and the |
Towa Consumer Credit Code chapt.er 537, you are hereby commanded to produce copies of the
following documents to Investigator Holly Merz, of the Consumer Protection D.ivision of the
Office of the Attorney General, Hoover Building, Second Floor, 1305 E. Walnut; Des Moines,

Towa 50319 no later than 14 days following service of this subpoena upon you.
Instructions

1. Unless otherwise indicated, “documents™ include all documents prepared, sent, dated,
received, or which otherwise came into existence at any time during the subpoena period.

2. Unless otherwise stated, the relevant time peried of this subpoena shall be from
January 1, 2008 through May 1, 2010.

STATE’S
EXHIBIT



This request should be viewed as including not only the individuals or entities 1dentified
above, but also any individual or entity with whom any or all of them were associated or
that was acting on their behalf. ' '

Please advise all personnef that service of this subpoena imposes a duty to preserve
evidence and not to destroy or otherwise remove any document related to the above
entities under penalty of law. '

The term "person" shall include individuals (natural persons), as well as firms,
associations, partnerships, corporations and other business entities. A request fo
"identify,” or for the "identity" of, a person is deemed to include, at a minimum, a
request for the name of such person, the person's present business (and residential, where
applicable) address, or the last known business (and residential, if applicable) address if
the. current address is unknown, and the last known business (and, where applicable,
residential) telephone number.  Specific interrogatories may request additional
information as well.

Unless otherwise stated Washington Boulevard Rebuilders, shall be construed to
include the business entity, its parent corporations, any subsidiaries, any affiliates, and all
owners, officers, directors, shareholders, employees or agents.

The term “loan” or “loans” shall include but is not limited to a consumer credit
transaction as defined by section 537.1301(12), a transaction that should be regulated
under Towa Code chapter 533D, or the lending of money from one person to another
where either a finance charge is incurred or the debt is payable over time.

Requests

Identify the number of credit transactions involving vehicles sold by Washington
Boulevard Rebuilders during 2008 and 2009.

Identify the number of vehicle repossessions involving vehicles sold by Washington
Boulevard Rebuilders which occurred during 2008 and 2009

Identify the number of cash transactions involving vehicles sold by Washington
Boulevard Rebuilders that occurred during 2008 and 2009.

Copies of all documents related to any vehicle purchased, sold, financed and or repaired
by Jim Shores, Lisa Reuter and or Washington Boulevard Rebuilders.

All finance, loan, payment history, penalties, fees and or other financial documents and
or contracts for all vehicles financed by Jim Shores, Lisa Reuter, and or Washington
Boulevard Rebuilders. This would include but not be limited to any and all payment
records, payment history, confracts, repossession documents, other written agreements
and or notes.



6. All finance, loan, payment history, penalties, fees, contracts, o1 other financial documents
for all loans financed by Jim Shores, Lisa Reuter, and or Washington Boulevard
Rebuilders. These documents would include but not be limited to any and all payment

- records, payment history, contracts, other written agreements, or notes.

7. All three ring binders that contain any loan and or payment information for vehicles

and/or loans financed by Jim Shores, Lisa Reuter, and or ‘Washington Boulevard
Rebuilders.
g Copies of all titles for all vehicles that are currently in the possession of Jim Shores, Lisa

Retuer, and or Washington Boulevard Rebuilders. This would inchude vehicles that have
been sold and are currently being financed by Jim Shores, Lisa Retuer, and or
Washington Boulevard Rebuilders, aid or vehicles offered for sale by Jim Shores, Lisa
Retuer, and or Washington Boulevard Rebuilders. IN your response identify any titles
that are used solely for your personal use.

And this you shall in no wise omit, pursuant to the law.‘
Witness my hand hereunto affixed this / V%ay of May; 2010.

THOMAS I. MILLER, ATTORNEY GENERAL OF IOWA

}33% /
William L. Brauch

Special Assistant Attorney General
Administrator — Consumer Credit Code
Director -Consumer Protection Division

NOTICE OF INTENT TO PROCEED

Service of this subpoena and Notice of Intent to Proceed on you will constitute your only
notice pursuant to 714.16(6) that your failure to comply with this subpoena will result in a suit
being filed against you in Polk County, Iowa for failing to obey the subpoena. Said suit will
request the relief authorized by the Consumer Fraud Act.
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Served the within subpoena (No. 2192) the / dayof  Juwg”
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lowa Department of Transpo rtétion
11,000 Hwy 61 S., PO Box 738
Dubuque, lowa 52004-0738

Form 421021 ) ‘
LA lowa Department of Transportatio.

Motor Vehicle Enforcement
NOTICE OF COMPLAINT

In ordér to aliow the fastest possible investigation of your complaint, we ask that you:

1. Answer all questions fully and correctly.

2. Include copies of contracts, advertisements, correspondence, proof of payment, etc., that may

‘ relate to your complaint. waf o ‘{’Cm, g [ /D
el pblboos, Yaunee Shores DA_Mur Rebubders
(‘Zj‘g ig/’H/l /Q'i)é’“ 6 - \521 S. Weshivg Yo Bl\)d

Address Address
Chofer ,@%5 72201 Capsche Ifr 52720

| ‘ Hofme (/Cd‘})q\l{?— 9Wc.rk S(D’b léﬁ;c:ﬁ63

Phone Numbers

Corhp!ete the fo!ldwing information regarding the vehicle involved.

Lo0l  Buek Qe ituey MaRool

Make Model Color

Year

) 6HWSR AT BN TYL pY) /-9
VIN Plate # - Title #
Summary of your complaint {use additional paper if necessary). Include dates, addresses, phone
Loyt Tim Shores

numbers, witnesses, efc.):
AL 1sTERd

f.%h@%?/(‘ﬁ v—L Wias bu}/f}/}j a Car

bt Zﬂaw/ S{E’f—zﬂ 5#””1?7‘-45 Y= o1 ’
s q s teret [t O

qu@é /aei’gamc//ﬁ(wfﬁ cout
MW /ﬁﬁ/g@[;é jo Ju YZ&M

4
oo per¥lop beroed
/<E2‘€pj 7LC(JC‘) 'fhre{ /’Iﬂj :VZGE EvS" J/Your Signature Date

Qm’CéUJ e 0 F. S inance an Cor pef‘goma.l lpgn's
e \Dag wthadied on @\Md’mnml éb»e,éf@

ForTnte:-:nfai Use Only

. Date Assigned

Case No. .

Action Taken
STATE’S
EXHIBEY
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‘Rockwell, Stacey [DOT]

From: Michael Woods [seasparrow411958@hotmail.com]
Sent: Eriday, July 10, 2009 1:27 PM

To: Rockwell, Stacey [DOT]

Subject: Washington BLVD Auto Rebuilders

On late 01 October 2008, My wife and | were sitting in our living room watching TV when we heard a
crash just outside our home at 815 15th Ave. S. Clinton lowa. | went out as fast as possible to see
what had happened. | found out that my 1998 Buick Park Ave. had just been the victim of a "hit and
run” so we called the police and reported it. We were told all the available police units were on a
possible robbery call and a police officer would be there as soon as possible. | further investigated
that there was something sticking out from under my driver side rear tire. This something was the
entire front bumper including license plate of the hit and run vehicle. 1 recalled the police and gave
them the license plate number and she asked how | got the number and | told her about the bumper
under my tire. She told me that it might be an hour or so before any units would be able to respond to
my call. | had my nephew look to see if he could find the vehicle but he was unsuccessful but the -
"supposed driver” came back to our house to wait for the police. The driver's brother was riding with a
friend or something and he was extremely intoxicated and this told me that he was the driver of the
_car but she took the blame, so there was nothing that | could do. | called Progressive Insurance
Company to report the accident. It turns out that the other car also had Progressive. At the time, |
didn't think about it but | wish that | had done something else instead of having to write this narrative.,
The police officer came and took the report and assessed the damage to both vehicles and it was denoted that | was her
vehicle that caused the damage. It took progressive three days to send somebody to investigate the claim and assess the
damage and 1 thought okay when the man doing the report that Progressive would make me whole by picking up my car
and taking it to get repaired. 1 really liked that Buick park Ave. ! told the insurance company to take it to their authorized
shop and repair the vehicle. | requested an estimate of the damage at that time but he said that someone élse was doing
the report and he was just an investigator who surveyed the cars for progressive and | would have someone else handling
my case and i would get a copy of the report in the mail. ‘
Terrie called Jim Shores in the morning after the accident and he came by to take a look at the damage. At this time, |
was going o have the car repaired by Progressive. Progressive offered to get me a rental car until my car was fixed and |
took them up on the offer.
On the morning of 03 October 1 was informed by Jim Shores and Progressive to go to Washington BLVD auto rebuilders
Jim Shores Proprietor to sign paperwork after | was told that the car was totaled and Progressive would not fix my car. |
asked how much would it cost to fix it and 1 was told that it would cost more to fix the car than what it was worth. | did not
get an amount for the estimate. | was on an errand and 1 received several phone calls from Jim Shores to get there ASAP
hut | was out of town taking helping my mother-in-law {ake care of some personal business and that | would get there as
soon as | could.. When | finalty got to the Washington BLVD Auto rebuilders, the progressive agent was there and so was
Jim Shores. | was asked to sign the title over to progressive and that would conclude the business. 1 asked for the amount
of the estimate at that time and the Progressive agent did not and would not give me the estimate of the damages to the
car. | then asked the Progressive agent for his name and fo this day, Progressive refuses {o give me this information on
this agent of Progressive. | saw no check, | refused to sign the title and | got extremely upset since | was paying for the
car and insurance. | should have the right to see all of the particulars about the damages or the amount of the settlement.
| then tried calling my family lawyer Bert Watson to get some legal advice but he was holding court at that time. | then said
that | would only sign the title under duress and really wanted to put that on the title when the Progressive agent said that |
could not do that and Jim Shores teliing me to sign the damn fitle. | asked Progressive agent for another independent
investigator as | felt that there was a conflict of interest and was laughed at by the agent which infuriated me. | was angry
at Jim and Progressive. | felt that there was collusion between Jim Shores and Progressive and to this day | still feel the
same way. | signed the title to Progressive without the under duress written but that was and is still a big lie, | was bullied
into signing something 1 feit was going 1o go bad for me. | was understandably pissed and told Jim that he f***d me and |
felt that he did it on purpose. | was toid that Progressive would no longer pay for the rental but | had no vehicle to replace
the one that was damaged and totaled. | calted the Progressive claims and got the rentai extended until the next three
business days.
Jim Shores went out and got a 2001 Buick Century that had a cracked windshield and the odometer didn't work and it had
a glitch with the driver side window that rolled down when you turned the key in the ignition. It takes up to two or three
minutes o be able to roll up the window. The stick shift indicator on the steering column doesn't light up making it difficuit -

1 .



to see what gear you maybe in especially in winter when we've had heavy snow and you may be forced to put your car
into a lower gear going up the hill that | live on. During this winter, it was more than inconvenient, it was also dangerous
hecause of the winter weather that we had. The low tire pressure idiot light stays on continuously. | told him when he
replaced the window o take care of these things and he said he would but he never did.

! took possession of the car with these glitches on 17 October 2008 and switched my car insurance to Dairyiand who fo
this day have dealt with me fairly and above board in alt my dealings. =
On 01 November 2008 | was sitting at home with my wife watching TV when were heard a crash and I ran out the door
and saw A light color oider pick-up with driver with what looked a lot like Jim Shores pulling away from my vehicle's front
"quarter panel and cracking the rim and instantly defiated the tire with his truck and turned his steering wheel to hit my car
again in the drivers side door and then pushed the back of my car onto the curb. He saw me coming and turned off his
lights and pulled back and hit my car the third time by side swiping i and gunning his truck heading westbound on 15th
Ave S. with the lights off but | recognized the ball cap the driver was wearing as one | had seen Jim wearing. | called the
police and made a report and called the insurance company. At ihe time, | could not believe what | was seeing and
thought my eves were playing tricks but when | opted to keep the car and get it repaired by confacting Johnson Motor
Sports of Clinton but he couldn't tow it as his tow truck was in the shop or something but he would pay for the towing as
part of the work done. { did not know at that time that | did not have towing as part of my auto insurance so 1 contacted
Gary Hart who wouid tow my vehicle out there for 30 doliars and | gave them a very expensive painting to hold until | got
the money. | called Jim to let him know who was going to fix the car and it would not be him as 1 believed at that time that
Jim Shores was the driver of the hit and run truck of which | said nothing to him about my suspicions that he was the
driver. He threw a fit and started calling me a few choice words and | was shocked. | told the driver of the truck to drop the
car off at Washington BLVD auto and fo tell Jim Shores to stick the vehicle where the sun don't shine.
Viking/Dairyiand Insurance sent out a fraud investigator 1o talk to me as the accident sounded bad as to two cars getting
totaled in two successive months was raising red flags all over the place. We talked and assured that | was properly
enraged and did not want to go through what Progressive did to me. Thanks Dairyland for believing me. They were honest
in their dealings with me so he called in Jim and told them and made Jim take pictures of before and after photos of the
parts and work done and submit them to the insurance company. It forced Jim to be honest as Dairyland went over the
particulars as | fequested. What fresh air that was after staying up all nights to make sure we didn't get hit again. We
contact IDOT investigators about some of our problems with Jim Shores and it took until now to do what should have
been done months ago but | happened to see that his old truck had a brand new coat of paint and new bumper on it after
" someone vandalized my vehicle and my neighbor's vehicle and my neighbor had thought someone had done it at his work
but he saw my vehicle was keyed too. | contacted the police and my insurance company again on 17 June 2009 at noon.
In the early morning hours of 7 June 2009, Jim Shores came onto my property and towed the car without written notice
duly processed by certified mail being given until after he ilegally entered my private property or that private property
owned by the pecple who share the private drive behind my property. | want him prosecuted for trespass. Up untii this
month, | had always paid my car payment. | was not given three days written notice by Jim Shores or by Washington
BLVD auto rebuilders. The U.S.P.S. tried to deliver a Certified letter on 07 July 2008 but i refused to sign for it because
the letter was not given in advance to repossession, only after the fact. Jim shores has denied my wife and | of due
process. | do want my day in court.
On the idea that an investigation of my claims, about Jim Shores being involved with the damage, he wouid have had fo
order paint to paint his vehicle and he had a new or repainted his bumper after the 01 November 2008 accident and the
claim in June also he had a totally different bumper. Please call the auto parts stores to see if they sold him paint/parts or
where ever and find out as if 1 fried fo do this, they could tip Jim Shores off.

We can discuss any of this as my phone number is (563) 242-0342.
We can also say that there is a discrepency between what | paid for my vehicles and what he says that t paid when he

went and got the tags himseif.

| thought | was buying the car from Jim Shores but instead Sean Smith's name is on the title and he works for Jim Shores
whao b understand cannot self cars.

He makes personal loans out. His rate of interest is $50 per $100 dollars borrowed. i.e. if you borrow $200 you pay back
$300. '

‘He has two three ring binder notebooks in his office, one for the cars he sells and finances and one for the pesonal loans
he makes.

Windows Live™ Hotmail®: Spread the word when you add celeb photos to YOur e-mails. Check it out,
2



UYE!

EPORTANT: Spoken prosises ave difficult to enforee. fisk the deaier to put alt promises in writing.
o

ik,

Keep this form. . . i L L e G (¥
s le Vision 93 ﬁﬁa@l&g&gzﬁﬂg Ay

' COSTS ' . dealer assumes no responsibility for any repairs
O L Y A L SO R A R S kel ass

LI rutt L1 DiarTED WARRANTY. The deslerwill pay 0 % of fhe labor and® % of the parks for
the covered systems that fai during fhe warmanty pesiod. Ask the dealer for a copy of Hie
werranty dotument for a full explanation of warranty coverage, exclusions, and fhe dealer's
mwmww?mmmmm@emmmm

SYSTERS COVERFY: DURATION:

[ sERVICE mmm:ﬁmaémmisafagahieatmexﬁadm;gamﬁﬁsveﬁde,%fmdaaﬂs

as fo coverage, deduchible, price, amd exclusions, i you buy o service confract within Sodoys of e time
of sale, mfawﬁmmiedmraﬁaﬁ“mgivemaﬁiﬁm tighfs _

3%%%&%%%!??@1@?%%%&3%%5@!@ OUR
VECHANIC EITHER ON OR OFF THE LO =Y

SEE THE BACK OF THIS FORM Tor inporiant srkiifional information, nciding a st of some major defecis

hat may occur I used motor vehicles,
7 .
?f .
C(ggg;smags%mm,

RECEIFT OF CRIGINAL COPY ACKNOWLEDGED

ATRIANCTD PYFAT EIY QSRR 41/08




[ e F R e e my ﬁw
Frarmie-cracks, comective welds, of rusked rough
Doghvacks - bent or twisied frame

Engine

- " wasring Fight broken
gﬁf&ixﬁﬁmmﬁ?p@&%ﬁ)
ﬂﬂgt&mgﬁop‘ vehicle in siraight line (DOT spec.)
Hoses damaged

D i (Mfgr.SpeG.
UM@%%&% less than 1}32 inch

Oil leakage, exciuding normal sespage Power unit not operating or leaking
' ngm - &nmuaiormaﬂmtgpaﬁsdamaged

¥nocks or Thisses related 1o camshaft fters and

Abnomralimmtcﬁscﬁtarg&' Steering Systen i

‘ : “foo muich free play ait steering whell (DOT spec)

rransmission & Drive Shait Free play in ok D";‘fgnﬁ;a"ﬂm-nm

Improper fiuid level or leakage excluding nowal gﬁ% e sligned impropealy (DOT spec)
‘Cradked oF damaged case which Is visible Peaer urit fluid leved fmproper

Abnomal noise or vibration caused by Taulty o

- {ransmission or dive shafl. | ary ‘

proper shifting or funclioning in g=x 3 o

sianuad clutch sfips or chatlers WW

Ball joint seals damaged

frorential ' Wgﬁbﬁﬁmm

j—mpmﬁpér-ﬁiﬁdleueinﬁ@afmge exciuding nonmal Spri lzﬁ;@j’aan ‘ ‘

Sracked or damaged housing wiich Is visible Rubber bushings damaged of 1missing

Abriormal noise o vibraiion caused by Taully
' iferentisl .

Radius rod damaged ormisssilg
Shock ahsorbes leaking or Tuctioning impropery

dF
“aoling Sirséam ' Tires
Lesieane including radistor .
trpropesiy funclioning waber plsnp Tread Sfpm less than 2/32 inch
Visible demage
Slectical Sysiem
- Balery leakage
impropery funciioning aflernsior, generator, Wheels
battery, or sterter Visible cracks, damage or repairs

Fuel Sysiem
Visible leskage

‘noperable Actcessories
Gpuges o ing devi
ot Aol bt
Hester & Defroster '

Mouniing bolts loose or missing

Exhaust Sysiem
Leskane

Uhshinpden. Blvd Rebuilder® /)ided (o442
CULIAL XSarA A )ashing o)) B
Comanciie. | Ta., 53720

T *

iy Shovead =

See for Ccnnplz__j;gtr:s e —
D2 A94- 953
IMPORTANT: The information on this form is part of any coniract to buy this vehicle. Removal of this label
before consumer purchase {except for purpose of test-driving) is a viclation of Federal Law (16 C.F.R. 455).

so e T

Acherired Dioslor Qondeas 11H0R




Washington Boulevard Rebuilders &Used Cars

1321 South Washington Bivd. Camanche, IA. 52730
(563)259-0953 (563)212-3024

PAYMENT POLICY

At Washington Blvd. Rebuilders we charge no interest on our vehicles that
you purchase. Why you ask? Because of the fortunate opportunity of in
house financing. Your payments are expected to be paid on the date that it
is due. If your payment is not made on the date due a $50.00 late charge is
applied to your account. You’re welcome to with cash, check, or money -
order. NOTE: When paying by check if your check is returned to |
Washington Blvd. Rebuilders for insufficient funds there will be a $35.00
charge applied to your account and you have lost your privileges to write
checks. '

1T IS A MUST ALL VEHICLES MUST BE REGISTERED

WITHIN 30 DAYS OF PURCHASE! NO EXCUSES!

If your payments are more then, & days late, we at Washington Blvd.
Rebuilders reserve the right to f%gossess any vehicle at any cost to the
customer.

‘Washi i Boulevar uilders

s

ames Shofey, Vi

Date payment is to be made: / é #

Amount of payment to be made: / / b.50

I agree and understand all terms of the payment contract with

Washington Wev if{}bdl}jj;%ed Cars. o
Signature: /7 /7,4/22 . //ﬂ 0 Date: / 77/ /é;/ 2004

7706

TR

RS

._'Yeal‘_:f”jlaf‘_?;g;:"Vehicle: Fasle

-~ {olor: .

Smned s

Vin Number: o £ SED) QQEZP#SQZ $9¢
Title Number: Q23 A4A /7535




Washington Boulevard Rebuilders & Used Cars
1321 South Washington Boulevard |
Camanche, Iowa 52730
Phone: {563) 259-0953

Date: \&/ioa/rys;”' ‘
Stock # OG- j2jTL

Sale Price 344500 Type oftrade  VIN
Baiance financed 3/g5.¢ g5 Payment (. SO )5 20
. G5 o ol
Othet Fees: @ Check: 2" Cash —E) 397

VEHICLE SOLD AS-IS. BUYER AGREES TO PAY ALL APPLICABLE 5,
TITLE, LICENSE, AND SALES TAX DUE UPON TITLE TRANSFER.

Buyer_Michael  Mon  10eods

Address i3 15t Alde 8t '
City ({1 e | State T _ Zip 507,
Year {893  Make Foole  Model \}iSion

VIN _AE3EDGLFAPHSpagsd  Color_fHareon

Lien Holder (,(,?,th;nm’-ﬁn Bid _USed Car

Type 5/4

VEHICLE SOLD AS-I1S WITHOUT ANY WARRANTY. WW
Washington Bly on Blvd Cantdnche, 1A 52730

jebu’ildersfﬁsed Carg1321 smhvygt
% , ate /é//é? DE

Buyer W W WM‘E@ Date _/ 2///4/2,00 5

Seller




- 'Washington Boulevard Rehmlders & Used Cars e
- 1321 South Washington Boulevard ",:__,,.;._::;::;_,_:,‘.".f-;j" N

- Camanche, lowa 52730 Rt

Phone' (563) 259—0953

 pae 3 ipfos -

R ‘;Saie Price 3‘\{-0(5’;00 e Type oftrade CIVING

'- .:Other Fees

Balance fmanced g{% o Payrrnent__ll‘z;_S‘O >( 30

Check «?3)/ Cash 5?3” ‘.?q

. VEHICLE SOLD ASAS. BUYER AGREES TOPAY ALL APPLICABLE @S e

-+ TITLE, LICENSE, AND SALES TAX DUE UPON TITLE TRANSFER.

Aﬁ‘Buyer_w—"mfd’\{k&\ Do L\'}Mhr&‘\
L Address PR G  Ae S0

ey 0 e Staté_m o "Zi‘;”v)'éé“)eyy;”

HLlen Holder (7, chm“‘vn Blud {,ffm’é‘qf—

Year A3 Make Epole Model \‘t;_no; A
VIN>AEZEDGEGP s ARy CGIor m"ﬁ",mﬁ

S

' VEHICLE SOLD AS{S WITHOUT ANY WARRANTY.

" - Washington Bl/vs?ebmldersfﬂsed Carg1321 South \7@@ Biva tan}énche, A 52730 SRS

- §eller /’ -

- Buyerﬂ W MMQL Doats ] 2/ é/ 2,00@,».

.%’é 74‘0 %a‘cé n




MOTOR VEHICLE PURCH.ASE AGREEMENT

1]+ N L
BYYER
CO-BIYER

; \ [ o
Pl A (oh R TV A S WAt

o
ADDRESS e LI

P AT L3 T
T
STATE b zp
BUYER'S RUGISTRATIOR MONTH COUNTY
; BUS. PHONE
SALESPERSON RES, PHONE

DESCRIPTION OF PURCHASED VERICLE: [] Naw 3 usep [JpEMO (£ CAR £y vruck 7 proGRAM RENTAL - L] VAN

TO BE HELIVERED OX OR ABOUT

NV R CIT YA AR O AN TP oo vere LA

ViN. & [ LAY ‘E;t,‘k,:“\: M (.: a0 s COLOR AT ST TRIM

PRICE OF VEHICLE . s 00 r 7 [IRADEAN ALLOWANCE AND OTHER CREDITS: YRAR

ACCESSORIES . TRADE-IN MAKE MODEL BODY TYPE
PLATE NO. RAL N !
BALANCE OWED TO e
ADDRESS ’ { :
TRADE-IN ALLOWANCE 3
LESS BALANCE OWAD
NET ALLOWANCH ON TRADERY i
DFPOSIT OR CREDIT BALANCE )
WMANUFACTURER'S REBATE (IF ARY}

TOTAY, DOWN PAYMENT (TRANSFER 70 LEXT COLLMI $

BUYER’S TRADE-IN CERTIFICATION

IF you are trading in a vehicle, you certify the following:

1. That there is no sabvage or repair history on the vehicle title that
would affect the value of the vehicle, if there s salvage or repair histo
an the tille, you agree that the dealer may cancel this sale,

2, That & the best of your knowledge, the vehicle was nrever o a
, salvirge, rebuill or flood title in 1h3s or any other state.

%, That while you huve owned the trade-in, s odometer o nos been
repaived, replaced, d with or altered in any way. That the
odomeler statement, damage disclosure stalement and prior vehicte his-

tory which you provided us for your trade-in is troe and correct.

s CASH PRICE A L TF 4, Thet the original cmission control system {including the catalytic
A convericr) is inlact. Fhat the engine and transmission have nol been

$ changed from the manufacturer’s origingl specifications. That the

3 LESS TRADE-IH ALLOWANCE 1rade-in does oL have a cracked or defective head, block, power-train

$ LESE MANUFACTURER'S REBATE or framg.

b3 TAXABLE AMOUNT

TAX TIFLE PEE §15 LICENSE FER 3 5

TN ALY

LIEN FILING FEE foredit xate only zo= (1) om bick 3

TOTAL CASH DELIVERED PRICE I A
5
s

LESS TOTAL DOWN PAYMENT (FROM RIGHY COLUMN)
UNPAID CASH BALANCE DUE ON DELIVERY
OTHER INFORMATION OR TERMS OF SALE.

You understand that this agr t (including the terms on the back) is an offer to purchase the vehicle described which will become 2 binding
contract once the dealer has signed it This document represents the complele agrepment between you and the dealer regardless of any other oral,
written of prior agreements oF represcntations, However, if you arc buying & used vehicle, the information you see oft the window form for this

vehicle is part of the contract and the information on the window form overrides any contrary provision in this contracl.

fowsa law requires us 1o give you the following notice:
fewst Molor Yelicle pad Salsty Beapnadbilieg daet R

By sigaing this contract, you are certifying that yon are 2t least 18 years old {if there are lwo buyers, that at Jeast one of you is 18 years old), that

you have read this contract, front and back, and agres to its terms, and that you h_av%ceivc in copy Of it, 4

A . o - 7 g /
.o s e A ! f‘{ o Py g "‘\-[_/ / o
PR S A S i1 Aoty Aol (5 /z/’?(‘/ (715,:/}
- . “liwyer'e Sipasture Dt of Birh
Bryers Drivers Licents of F.LD. No. & Soo, Sec. Na. if difterent from Drlvers Liconse No.
Co-Buyer'r Signaure Date of Birth
Accepted By:

Tesler's Authorized Reprreseataiive Co-Buyer's Driver's Licemse o LD, No. & Soc. See. o it Blferent Mrom Drivers Lioobie Ko,




Washington Blvd. Rebuilders And Used Cars
1321 S. Washington Blvd.
563-259-0953

PAYMENT POLICY

s All payments are due on or before due date.

* A $15.00 late fee will be charged On the 3 day, and $5.00
every day there after past the due date.

» We reserve the right to repossess any vehicle when payment
is 20 days late and your contract will hecome null and void.

e An extension is $40.00 you are allowed only 3 per contract.
They must be made by due date and are not to be used:
consecutively .

» You must inform us immediately if you move or have a new
phone # . A working phone # is a must.

» There is a $30.00 fee for all returned checks and all check
writing prmieges will be revoked.

» If your contract is for $2,000 or higher you must show proof
of full coverage insurance.

Payment starting date: QS/I f oK

Amount of payment: T C\ \ XYE

Year: _G% Make:_ Dy ick

Model: _ 40 uiled Color:_1Groon
Vin #_| GUAWAIROW HLEERS

I agree and understand all terms of the contract and payment

policy from Washington Blvd. Rebmlders
/ 208~

Signature ; / W / f /@’9’@ Date: 7/ 2%




CONE)IT}OML SALES SECURITY AGREEMENT AND (ISCLOSURE STATEMENT

RETAIL INSTALLMENT SONTRACT - OTOR VEHICLE SALES

LOAN NO:
ANRUAL” FINANCE AMOUNT TOTAL OF TOTAL SALE
PERCENTAGE RATE CHARGE FINANCED PAYMENTS PRICE
The cost of your enedit 2s 2 Th doffur emount e enedit The smount of credit the mprormt you wil “The fitat st of your e
yazly rate, will cost you. provided to-you of on have pasl aBes yoo o ipedit, Inchudiog your
] youg behslf, havs taads ol paymenty dowmpayment of
. a9 schednted. . :
000 v |3 Q) P L 3HS | fGAUS T F (L3 S
Your Payment Schedule wil be:
Mo of Payments !‘v\mourﬁ of Payinents Wh&npaynm-a}ebﬁe T i Late Chargalsy:
5 © | HONTHLY BEGINNING Yo wilt b charged
alate fee of $50.00
g 146,91 | a13)08 o payrmi ps i
i i more than 10 days.

The informetlon you see ot the window forr {Buyer’s Guide) for this vehicle is part of the conrast. Information on the window for chenides any confrery in This condract.

The undemsigned purchasens) hereinafier calied the 'Buyer, whiether one of ors, acknowlsdges he has beet qucted both a CASH SALE PRICE and TIME BALE PRICE
for the vehicle described below, whersupon Buyer, who resides af address. showy below, hereby purctiagses fromn the undessipred Seller, Tha Seffer harolyy sefis to the Biger,
subject to the Selier's retention of e until the Buyer hexs povRormed alf

F2 i1
Q% Ba,ﬂc.,k’ 4aw LG

VEHICLE PURGHASED:

VEHICLE TRADED:

In this Conbract
wa ave theé SELLER:

you gre ihe BUYER(S):

}(';q(,wba \Auwuw%su

Vahicle Ideriification Mumber

Year Wake

Modal

Vehicte Identfication Number

Washington Blvd Rebuilders
1321 S. Washington Blvd.

Camanche, IA. 52730

Micnoel D en Locos

D LS

mluding surance procesds.

PROMISE TO PAY:IYou agme to pay us the Total Sale Price for the Vehiole by making the Cash
Donmpayment, sssigrdng the rade-in, If shown, oh of before the date of this contract, and paying us the
Antount Finanted plus inferest. You promise e rale paymients i accordanse with the Schedule above,

B YD ARE H DEFAULT OF THIS CONTRACT: We mnay enforce our rights acconding to law, .We can
rapossesy the Vehicle wndess prohibed by iaw. You agree that we can peaceably come on fo your properly to
to this. We my take amy other Hiings found in the Vehicle, but wilt refurn things. i aoked by you to do sa,

LA

D 3.
DD

SRECURITY ARREEMENT: To Secure the payment of a¥ sume due and the perormance of &8 required
ebfigations under this Contract, yous give a securily interest In the Vebicls and in all proceeds of the Vehicte:

£y signing below, we agree to sell the Velisle fo you urder the tesss of this Contract

seusnx 7y (ho_Ruuan w2308

, the foflowing described pioperty on the eirns and concditions set out Deliw.

Hemization of Arnount Finances
1, Cash Price of Vehicle &6995- oO

| 2 Shateftocal Tarves S e R

| 3. Total CastePrice &ngs OC
4a, Trade Alicwance

_@b.:.zssijmpayaﬂ 57&,9 <_/
4o, Net Trade: T
4, Cash Pown e
de Defered Doan % 52{‘3’ ]

4. Toted Doy Payment
{Erder & §Nog. - 206 ling 8h)

P ——

5, Unpafd Balence of Cagh Price g (ﬂ’?éj;'c/t:
e, Optionas Cred?t Insurance & M/H
Sb, Optional GAP insusnce 3 N/H-
8. Livense Tags & Regishrafion 5 .
54, THis Feos P f
&e, Dotumerdary Feas sﬂ[/ﬁ, d
& Extended Wananty s
Dl N
65, Other Charges 5 R
Bh. Ameurd o Finance:
{f e 4 15 negasive)

6. Totat Other Charges

30703450
% -

7. Amaurtt Financed(s + 6)

S 7035951

&ySlgmvgbe{ow%ch mmﬁmmmmntammmﬁmagmmﬁ
BU’YERK f k;ﬂg/

BUYER X

Datef'z:s [}




| described as: \qag @u i()\/\ W

Washington Blvd Rébuilders |
1321 S. Washington Blvd.
Camanche, TA. 52730

RIGHT TO REPOSESS

i hereby agree that if | fall to make a payment or any part of any payment on my loan from you, or fail to fulfitt any
part of iy contract with you, you are authorized by me and hameﬁw{zm to take back from roe the property

X e .
vind (GUCwsa howiloddsh

without the necessity of court order or any type of judicial process.

} further agree that if it should become necessary for you to take said vehicle back, you are permitted to do so
at any property (public or private} where the vehicle is located. ‘

| also give permission to use any reasohable means o gain entry or apen said vehicle witheut causing
any undo damage in the process of taking the vehicle back

t Undesstand that should it become necessary tor you 1o take back this vehicle, i may redeern the same by
making full payment to you. This payment will include your costs of repasession.

| agres that | wilf not keep any personal property of any greal valua i1 said vehicle during the term of this foan
and in the event that | do, | assume full responsibility for any personal property left in the vehicle by mysetf
of other persons.

| mgree that you afe not required o give me any notice prior o reposessing said vehicle. My faiture to furfilt
any part of my contract will serve ds my nelice.

1 understand that 1 have the right to have this agreement examined by my attomey prior fo signing it

| understand and agree thal missing my first payment automatically voids my confract. | undersiand that if
! fail to acquire comprehensive insurance coverage within 72 hours of my purchase or at any time during the
term of my loan, allow my insurance coverage to lapse, my loan eontract will be void.

Upon any of the abgve events my vehicle may be reposessed, and aif monles paid are forfeitad.

ﬂicz{;&;i WhopS | W?)\ nasWeotn

Sighature air-)}‘a%rl Dg

B



Uy GUIDE

EMPORTANT Spolken promises are difficult to enforce. Ask the daaier to put all promises in writing.

K%phis . le \,U (oq [GE& {&@@W\ﬂ Komliwmp
MODEL(PMKJ Ma, YEAR V[NNUMBER

PEALER STOCK NUMBER [Optional)

WARRANTIES FOR THIS VEHICLE:

X

LL CO FO AIRS. The dealer assumes no respongsibility for any repairs-
;{é%g l&s‘%%&% oral T&e&%ﬁa ve%ncp

OO rult £ LIMITED WARRANTY. The dealer will pay @ % of the labor and % of the paris for
the covered systems that fail during the waranty period. Ask the dealer for a copy of the
warranty document for a full explanation of warranty coverage, exclusions, and the dealer's
repair cbligations. Under state law, “implied warranties” may give you even more rights.

SYSTEMS COVERED: | | DURATION:

[ SERVICE CONTRACT: A service contract is available at an exira charge on this vehide. Ask for details

as 1o coverage, deductible, price, and exclusions. If you buy & service confract within 80 days of the time
of sale, state law "implied wamranties" may give you additional rights.

PRE PURCHASE INSPECTION: ASK THE DEALER IF YOU MAY HAVE THIS VERICLE INSPECTED BY YOUR
MECHANIC EITHER ON OR OFF THE LOT. '

SEE THE BACK OF THIS FORM for important addittonal informagtion, including a hst of sorme major defects
that may oceur in used motor vehicles.

M

CUSTOMER SIGNATURE ﬂ b o
{Dealer's Option) RECEIPT OF ORIGINAL COPY ACKNOWLEDGED

CAFMARITED THEAS 259 QEINACIES 1108



IMPORTANT: Spoken promises are difficult to enforce. Ask the dealer to put ail promises in writing.

’;o §hi " ~ a -

his form.
YEAR

VEHIOLE WARE

[t

DEALER STOCK NUMBER (Optional)

WARRANTIES FOR THIS VEHICLE:

X

| OR A AIRS. The dealer assumies no responsibility for any repairs |
Tonrdiaes of 2y 57l Stalements bt the teHic ponsibility for

E FULL [ LIMITED WARRANTY. The dealer will pay 9% of the labor and? % of the: parts for
the covered systerns that fail during the warranty period. Ask the dealer for a copy of the
warranty document for a full explanation of warranty coverage, exclusions, and the dealer's
repair cbligations. Under state law, “implied warranties" may give you even more rights.

SYSTEMS COVERED: DURATION:

[1 SERVICE CONTRACT: A service contract is avai!abte at an exira charge on this vehicle. Ask for details

as o coverage, deductible, price, and exclusions. If you buy a service contract within 80 days of the time
of saie, state law "implied warranties” may give you additional rights. :

PRE PURCHASE INSPECTION: ASK THE DEALER IF YOU MAY HAVE THIS VEHICLE !NSPECTED BY YOUR
MECHANIC EITHER ON OR OFF THE LOT.

SEE THE BACK OF THIS FORM for important additional information, including a list of some major defects

that may occur in used motor vehicles.
CUSTOMER SIGNATURE %Aﬁ/fz ///M

{Desler's Option) YRECEIPT OF ORIGINAL COPY ACKNOWLEDGED

ATALNOETY AL Bl SERVWVICRS T1H0R



PAYMENT POLICY

e All payments are due on or before due date.

» A $15.00 late fee will be charged On the 3™ day, and $5.00
every day there after past the due date. |

o \We reserve the right to repossess any vehicle when payment
is 20 days late and your contract will become null and void.

o An extension is $40.00 you are allowed only 3 per contract.
They must be made by due date and are not to be used
consecutively . -

"o You must inform us immediately if you move or have a new
phone # . A working phone # is a must.

o There is a $30.00 fee for all returned checks and all check

writing privileges will be revoked.

{f your contract is for $2,000 or higher you must show proof

of full coverage insurance.

®

Payment starting date: [ / 3108
Amount of payment: Y I'TE’:B XAd
Year: il Make:__Buick _
Model: lentiry (ustom Color:_mgroen?
Vin # D04 wW55208121 1948

[ agree and understand all terms of the contract and payment
policy.

Signature : W@ﬂ ﬂ,/




Washington Bivd Rebuilders
1321 5. Washington Blvd.
Camanche, TA. 52730

RIGHT TO REPOSESS

t hereby agree that if | fall to make a payment of any past of any payment on my loan from vou, or fail to fulfilt any
part of my comract with you, you are authorized by me and have the right fo fake back from e the properly

d&&cnbed =1 Q))\\LX:\ CC){\JVOQ’“ (_5 CuS"{'Qm {{)’Mf(ﬂ{);‘] }
VintH Q6AWU552 IS HAINA YD

© without the necessity of court erder or any type of judicial process.

! &;rﬁaer.égree that it Shﬁuld‘ bécome necessary for you to take said vehicle back, you are permitled to do s¢
at any property {public or private) where the vehicle is jocated. '

i also give permission to use any reasonable means io gai enfty or GF{M‘S&’G vehicie without causing
any undo damage in the process of faking the vehicle back '

§ Understand that should it become necessary tor you to take baek ihds vehicle, | may rodeam the same by
.making full payment to you. This payment will inchide your costs of reposession.

t agres that | will not k%p any personal propesty of any great vaiue in said vehicle during the term of this loan
and in the event that ! do, [ assume full responsibility for any personat properly left in the vehicle by myself
or other persons. A

| agrea that you are not required o give me any notice prior to feposessing said vehicle, My faﬁuré o fulfill
any part of my confract will serve as my notice.

| understand that | have the right to have this agreement examined by my attomey prior fo signing It

| understand and agree that missing my first payment autornatically voids my wrrtract. | undersiand that &
| fail 1o acquire comprehensive insurance coverage within 72 hours of my purchase or at any fime doring the
term of my loan, allow my insurance coverage o lapse, my loan contract will be void.

Upon any of thel above events my vehicle may be re;pbsessad, and all monies peid are forfeited.

Withess

m/b{/;w?’ |

[datrs B * v




Washingion Blvd. Rebuilders
1321 S. Washington Blvd.
Camanche, [A. 52730

563-259-0953

Mike and Terrie Woods
813 15™ Ave. S. -
Clinton, TA. 52732 07/07/2009

Your vehicle was repossessed on 7/ 7/2009. The reason we have
repossessed your car is because you have not made your payment and also
you have broken your contract with us. Qur contract states you must make

- your payment on time and you must have a working phone #.

We have tried to contact you on several occasions and left several
messages for you to return our calls which you have neglected to do and
now all phones are disconnected.

-We have tried to work with you in the past when you have fallen behind
and have gone out of our way to help you.

I am informing you that you have 20 days from the date of this letter to
make arrangements to pay amounts owed and pick up the vehicle.

If' this matter is not resolved within the time allowed we will be forced to
sell the car and the remaining balance will be taken to court for a judgment
against your house. '

Total Amount Due: $ 9275.00

Balance owed to pick up vehicle:

Car payment $ 317.00
Repossession fee § 400.00
Body Damages $ 1400.00
Total $ 2117.00
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Seritw Insurance
PO Box 8021
Davenport, 14 52808

July 7, 2009

Clalm Number: 42A477814-473
Insured: Micheal Woods

Regarding: Micheal Woods

Insured Driver Micheal Woods

Date of Loss:; 06/17/2009

MICHEAL WOGDS
BI1315THAVES
CLINTON A 52732

'

Check # 042275770 has been cancel[ed It was sssued in error and is not redeemable for cash. A

new check has been issued to you and your lienholder, WASH BLVD REBUILDERS, and will
arrive in the next few days.

B s

Benjamin Carl Krueger

Viking Insurance Co Of Wisconsin

A Member of the Sentry Family of Insurance Companies
800-325-9559 ext. 4595498 or 563-459-5498
563-459-5252 Fax

ben. krueger@sentry.com

cc WASH BLVD REBUILDERS
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investigator Stacey Rockwell
Iowa: Department of Transportation
) 11,000 Hwy 51 §., PO Box 738
Form 421021 Dubugque, fowa 52004-0738

g % lowa Department of Transportation

Motor Vehicle Enforcement
NOTICE OF COMPLAINT
In order to aliow the fastest possible investigation of your complaint, we ask that you:
1. Answer all questions fully and correctly.

2. Include copies of coniracts, advertisements, correspondence, proof of payment, eic., that may
relate fo your complaint.

M%%W/ Jis ShoReS

/ ¥ Your Name Complaint Against
53‘? w@\a(}\ d}lmql% 2] 5 weshipe
ress | ress
C,Q)W\Q/V\Q\{L@ —L'}Z} 5{375& ChrprtHE Lewd  S2730
City, State, Zip City, State, Zip
Home ﬁ{gwﬂ ;é’é\f\lork W ' 759-0%53
Phone Numbers Phone Number

Complete the following information regarding the vehicle involved.

Year Make Model Co?or

VIN Plate # Titte #

Summary of your complaint (use additional paper if necessary). Include dates, addresses, phone
numbers, witnesses, efc.):

d BogRowed. ’500,00 andZht Povg, Rk
DO.O7? ‘ :
Wzgﬁﬁ)@“ﬁ Docss

For Internal Use Only

Case No. Date Assigned

Investigator ‘ ' Action Taken

STATE'S
EXHIBIT




Date. 7/ 308

1 Amy. NANCE, am borrowing $_700.00
1 will fay back the borrowed amount plus $_400. &) for to

$ /10O S Iwill make monthly payments of $100.00 for 1§months they
will be due on the /St of every month, I understand I will be charged
$5.00 a day for every day past due. I am giving the title to my mobile home
to be used as collateral until pald in full. Year 73, lot# 5?

Vink_ 23295
@M;//W bue 7305

Witness }’% OVOLs. KoN Date ") I Q\ 0%
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Washingten Blvd. Rebuilders
1321 S. Washington Blvd.
Camanche, IA. 52730
563-259-0953

July 7, 2009

Amy Nance
813 15® Ave. S.
Clinton, IA. 52732

We loaned you money in good faith and you have failed to pay it back.
If we don’t hear from you within 5 days we will be forced to take youto
court. '

You have signed a legal contract agreeing to pay back $ 300.00 by July 1°*
2009 and $100.00 bi-weekly due on June 30™ 2009. We have everything we
need to file a judgment against you.

Please contact our office immediately to stop legal action.

Sincerely,

sz /%es



Investigator Stacey Rockwell
fowa Department of Transportation
7 11,000 Hwy61S, PO Box 738
Form 421021 ‘

‘ Dubuque, lowa 52004-0738
lowa Department of Transportatio., ‘

Motor Vehicle Enfarcement
NOTICE OF COMPLAINT

In order to allow the fastest possible investigation of your complaint, we ask that you:

1. Answer all questions fully and correctly.

2. Include copies of confracts, a

dvertisements, correspondence, proof of payment, etc., that may
relate to your complaint. -

o daette £ ber st/ Jin Shoce s
! Your Name Complaint Against
Il Téh G lre. So. | [221 5. L BSheny fry 2
- Address _ Address ’
Llnton , 74 <3524 (At E 73 Sp730
City, State, Zip® | City, State, Zip
' a/: L \
vome 54355 - “hnS - 259. 6953
: Phaone Numbers

Phone Number

Complete the following information regarding the vehicle involved.

Year Make Mods! Color

ViN Plate #

. Title #

Summary of your cornplaint
numbers, witnesses, elc.):

T BrdycHe g9, 4 got a Num ber of Lowm s
Zﬁém,,“—ji‘m Shorgs to besrols ?IQ@ P ) S Yoo
7 P o

(use additional paper if necessary). Include dates, addresses, phone

he has b&céﬁm& 071 MOVE thapn oné +ime
1 She 4 i \

Moo € Wove thhain o dag Lote oy

. e _ T ow td
Conld tﬁ&pphpe?\{&f‘ﬁﬁ $& She O

Your Signature Date

For internal Use Only
Case No. - Date Assigned
Investigator

Action Taken
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Address Reply Fou
Hoover Bldg., 1305 E. Walnut
Des Moanes towa 50319

Telephone; 515-281-5926
Toil Free: 8BB-777-4590 {In lowa}
Fax: 515-281-6771
www.lowaAltormneyGeneral.org

THOMAS I, MILLER
ATTORMNEY GENERAL

CONSUMER PROTECTION DIVISION

Bepartment of Justice

Fuly 28, 2010

Richard W. Farwell
Farwell & Bruhn

343 Fifth Avenue South
Clinton, 1A 52732

RE: James Shores and )
Washington Blvd. Rebuilders

Dear Mr. Farwell:

I am writing regarding the State of Towa’s ongoing effort to seek full compliance with the
subpoenas served upon James Shores and Lisa Reuter in connection with our investigation of Mr.
Shores’ auto sales and financing business. Pursuant to your last telephone message, it appears
your client confinues to allege that the documents supplied in response to the civil subpoenas
cover all responsive documents in his possession.

The documents produced in response to the State’s subpoenas included 164 repair
invoices, 38 vehicles titles showing Mr. Shores or his business as holding a security interest, 3
Buyers’ Guides, and 7 affidavit of disclosure documents.

Missing from his response were copies of any documents reflecting the sales of the 38
vehicles to conswmers, such as sales receipts or invoices and any documents relating to the loans
he made to the consumers concerning the purchases. Also missing are any documents relating to
at least 20 other vehicles records we’ve obtained from other sources show he sold, financed
or repossessed during the time period covered by the subpoenas. In addition, he produced no
records of payments by consumers on these dozens of vehicles. It stretches the imagination to
believe that the missing documents do not exist. If that is the case, it means that he sold vehicles
with no invoices or sales receipts and made loans with no lending contracts, or that he dzd not
retain the documents.

Finally, information from witnesses makes it clear that Mr. Shores was operating a
vehicle sales business as he and his staff were regular visitors to the Clinton Country Treasurer’s
office during the relevant period filing documents relating to vehicles sold, ﬁnanced or
repossessed by Mr. Shores.

SSTATE'S
EXHIBIT
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Mr. Richard K. Farwell
July 28, 2010
Page 2

This correspondence is a final attempt on the part of this office to obtain the full and
complete response to the States’ subpoenas before we file an Application to Enforce the
- Subpoenas in Polk County District Court pursuant to the authority of this office under 2009 Towa
Code Supplement section 714.16(6). Please be advised that there will be no further notice from
this office prior to the filing of that Application to Enforce. Please note that I will be out of the
office from July 28 through August 6. If you need to communicate with our office during that
time period, please contact Assistant Attorney General Jessica Whitney. Her direct number is
515-281-6386. Her e- mall address is Jessica. Whitney@jowa.gov. Thank you for your attention
to this matter.

Sincerely,

P

Wzlham L. Brauch
~Special Assistant Attorney General
Director-Consumer Protection Division



